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Interpreters	
  employed	
  for
• Status	
  determination	
  interview
• Removal
• Refoulement
• Medical	
  and	
  psychological	
  procedures	
  and	
  tests
• And	
  others

Material	
  is	
  available	
  by	
  UNHCR	
  (self-­‐study	
  modules,	
  for	
  example:	
  
http://www.unhcr.org/4d947e2c9.pdf)
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Particular	
  Setting
Introduction	
  Interpreting	
  for	
  Deaf	
  Refugees	
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Trainings
WASLI-­‐Workshop	
  in	
  Istanbul
Interpreting	
  for	
  Deaf	
  Migrants	
  Munich,	
  Stuttgart	
  and	
  Berlin
Interpreting	
  for	
  Deaf	
  Refugees	
  Pristina
Communication	
  Module	
  for	
  hearing	
  integration	
  managers

What	
  are	
  relevant	
  knowledge,	
  methods,	
  strategies	
  and	
  skills?
Wheredo	
  we go fromhere?
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Relevant	
  Aspects
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1. Inter/national	
  Legislation
2. Role	
  Space
3. Intercultural	
  Competence
4. Strategies
5. Deaf	
  Interpreters
6. Interpreting	
  Enactments
7. Trauma	
  Work

EFSLI	
  Athens	
  2016	
  



1.	
  Inter/National	
  Legislation

UNHCR’s	
  direct	
  involvement	
  in	
  the	
  determination	
  of	
  refugee	
  status	
  
varies	
  from	
  country	
  to	
  country.	
  

• National	
  legislation	
  and	
  practice	
  on	
  refugees
• National	
  and	
  local	
  legislation	
  and	
  practice	
  of	
  
employing	
  hearing	
  community	
  interpreters	
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Interpreters’	
  Dilemma
• In	
  highly	
  sensitive	
  settings,	
  interpreters	
  are	
  
extremely	
  stressed	
  seeking	
  high	
  accuracy.	
  
The	
  interpretation	
  tends	
  to	
  be	
  literal	
  
(Brennan	
  1997).	
  

• Alterity:	
  Race,	
  Ethnicity,	
  Gender,	
  Nationality,	
  
Religion.	
  When	
  interlocutors’	
  cultures	
  differ,	
  
“literal”	
  leads	
  to	
  misunderstanding	
  and	
  
conflict.	
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2.	
  Role-­‐Space	
  (Lee/Lewellyn-­‐Jones)
Traditional	
  interpreter	
  roles	
  completely	
  fail.	
  

Pedagogy	
  for	
  Alignment?
� Intercultural	
  communication	
  (Hofstede)
� Politneness theory	
  (Brown/Levinson)
� Face	
  Work,	
  Ritual	
  Acts	
  (Goffman,	
  Scollon/Scollon)

Pedagogy	
  for	
  engendering	
  Trust?	
  
� Trust	
  theory	
  (Reinhard,	
  Castelfranchi/Falcone)
� NVC	
  (Rosenberg)
� Drama	
  triangle	
  (Karpman)

Pedagogy	
  for Integrity?
� Supervision
� Trauma	
  Work	
  (Harvey,	
  Costa)
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Indirect speech act:	
  Manipulative,	
  face-­‐saving,	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  
no responsibility for saving the other‘s face,	
  risk to be
misunderstood.

Direct speech act:	
  Risk to threaten the other‘s face,	
  
clear message,	
  honest.	
  

Politeness
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Politeness Theory

Involving Politeness:	
  Find	
  common
ground

Independence	
  Granting
Politeness:	
  Express	
  your respect

Example:
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3.	
  Intercultural	
  Communication
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1. Cultural	
  and religious knowledge
2. Skills	
  in	
  switching communication styles
3. Applicability of Cultural	
  Dimensions
4. Impact	
  of Identities
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Example:	
  Cultural	
  and religious knowledge

Muslims	
  call	
  each	
  other	
  
“brother	
  so-­‐and-­‐so”	
  or	
  ”sister	
  
so-­‐and-­‐so.”	
  Culturally	
  unaware	
  
interpreters	
  might	
  think	
  of	
  real	
  
siblings.	
  

In	
  German,	
  you	
  address	
  nurses	
  
or	
  nuns	
  with	
  “Schwester so-­‐
and-­‐so”.	
  

Drawing:	
  Oya	
  Ataman
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• direct/indirect:	
  be honest	
  vs.	
  save	
  
face

• weak context/strong	
  context:	
  spell
out	
  all	
  the facts vs.	
  let facts speak for
themselves.

• confrontational/nonconfrontational:	
  
openly disagree vs.	
  never say no,	
  
even if you mean no say maybe.	
  

Example:	
  Skills	
  in	
  switching communication
styles
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https://www.geert-­‐
hofstede.com/denmark.html

• Power	
  Distance
• Individuation
• Masculinity
• Uncertainty

Avoidance
• Long	
  Term	
  

Orientation
• Indulgence

Example:	
  Applicability of Cultural	
  Dimensions



Oya	
  Ataman	
  and	
  Ege	
  Karar 14EFSLI	
  Athens	
  2016	
  

• Intersectionality
• Deaf Same	
  (Friedner/Kusters)
• Deaf Cohesion (Karar/Zäh)

Example:	
  Impact	
  of Identities

©Karar&Zäh,	
  2015



4.	
  Strategies	
  (Hollauf,	
  Marth)	
  	
  	
  	
  	
  	
  	
  
Code	
  Switching	
  and	
  Translingual Skills	
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• Crucial for training both Deaf and Hearing	
  
Interpreters:	
  Iconicity and Metaphor (Taub)

• Due	
  to differing visual context,	
  culturally varying
coding of bodies (taboos!)	
  and traumatic
experiencesmetaphors can be vastly misleading.

• Risk of triggering trauma unless iconic signs are
clear and concreteenough.	
  (Ataman/Karar)
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Interpreter‘sworking
languages

Interlocutors‘	
  
languages

Shared space
negotiationof form	
  and

content

Use availablemedia,	
  
objects and context

Ad-­‐hoc	
  co-­‐constructedmeaning-­‐making

Linguistic
and cultural
repertoire

Linguistic
and cultural
repertoire

©	
  Ataman/Karar

Example:	
  Trans-­‐Languaging



Metaphor:	
  Taub‘s Analogy – Building	
  
– Modell
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  Athen2016	
   17

(Rosenstock,	
  	
  Taub,	
  2001)

Examples:	
  
Iconicity:	
  Christian	
  Cuxac’s theories



One-­‐Parameter-­‐Metaphor
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5.	
  Deaf	
  Interpreters	
  (Stone/Russel)

• Practice	
  of employing Deaf professionals	
  and
Deaf interpreters vary within Europe.	
  

• Status	
  of Deaf persons in	
  respective countries	
  
likely to vary.	
  

• Familiarity with professional	
  Deaf interpreters?

-­‐ Implications for practice and training?
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6.	
  Interpreting	
  Enactments

Holistic training method tailored to our needs.	
  
Sebnem Bahadir,	
  University	
  of Mainz,	
  Germany
specializes in	
  (spoken languages)	
  Community	
  
Interpreting pedagogy.	
  
Her	
  method combines
• translation studies,	
  
• cultural anthropology,	
  
• performance studies.	
  

(see	
  http://www.inter-­‐
pret.ch/uploads/media/2013
0601_Dolmetschinszenierung
_Bahadir_d.pdf)	
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7.	
  Trauma-­‐Work
Trauma	
  inflicting all	
  participants in	
  setting:	
  

• Individual	
  Trauma
• Transgenerational	
  Trauma

-­‐ Impact	
  on	
  Deaf Community?
-­‐ Impact	
  on	
  Hearing	
  majority

including interpreters?
• Vicarious Trauma	
  (Harvey)

• Pedagogy and Practice?

EFSLI	
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Trauma	
  Narration	
  1

Shumona,	
   Sinha.	
  Assommons les	
  pauvres!	
  
Editions	
  de	
  L‘Olivier,	
  2011.	
  ISBN	
  978.2.87929786.6
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Courtesy	
  Beverley	
  Costa
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Contact us:	
  

www.e-­‐terp.com oya@posteo.de
e.karar@signges.rwth-­‐aachen.de
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